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Abstract

The objectives of this research were (1) to investigate the quality of working life level
of municipal officers in local administrative organizations, Pathumthani Province under New
Normal era, (2) to compare the quality of working life of municipal officers in local
administrative organizations, Pathumthani Province under New Normal era, classified by
personal factors. This study was a qualitative research. The sample was 336 municipal officers
in local administrative organizations, Pathumthani Province, obtained based on a stratified
random sampling. The questionnaire was used as a research instrument for data collection.
Data collected were then analyzed using statistics including percentage, mean and standard
deviation, t-test and F-test, and a pairwise comparison by Scheffe' method.

The results of this study indicated that overall quality of working life level of the
respondents was at the high level. When individual aspects were considered, an aspect with
the highest mean was job advancement and security, followed by valued nature of work, and
social responsibility, lastly cooperation at work and relationships with others.

The results of comparing the quality of working life of the respondents, classified by
personal factors indicated that the respondents with different lengths of service had a different
quality of working life with a statistical significance level of 0.05. In contrast, the respondents
with different gender, age, educational level, work position, and work unit had indifferent

quality of working life.



